
CIRCLE THE CORRECT ANSWER.

The WSIADA READ AND RESPOND 
QUIZ offers one hour of continuing 
education credit toward the dealership’s 
required annual renewal. Payment 
options are available for members and 
non-members also for notification to 
the Washington State Department 
of Licensing. A passing grade will be 
granted for scores of 80% or greater. 
If a passing grade is not granted, the 
reader may retake the quiz. Be advised 
that the information contained in 
WSIADA’s the Front Row is, to the best 
of our knowledge, current and correct. 
However, we caution readers not to 
use the information provided to them 
as final authority. Its purpose is to 
be a guide. Any legal advice should 
be regarded as general information. 
It is strongly recommended that 
one contact an attorney for counsel 
regarding specific circumstances. Some 
articles may express opinions and/or 
suggestions for best practices. Likewise, 
the appearance of advertisers or their 
identification as members of WSIADA, 
does not constitute an endorsement of 
the products or services featured.

RETURN
COMPLETED QUIZ TO 

EDUCATION@WSIADA.COM

1 What is required when a customer 
takes an unaccompanied test drive 

using a dealer plate?
A. A sales invoice
B. A demonstration permit
C. A temporary registration
D. A purchase agreement

2 What is WSIADA’s goal for future
education and events?

A. Limit programs to Auburn
B. Focus only on annual conventions
C. Make resources accessible statewide
D. Replace in-person events with

webinars

3 Once reinsurance premiums are 
fully earned, how may the funds

potentially be taxed?
A. As ordinary income only
B. At long-term capital gains rates
C. As payroll income
D. They are always tax-free

4 What does WSIADA plan to expand
beyond WIDCON?

A. Online education and statewide
outreach

B. Dealership inspections
C. Vehicle auctions
D. Member advertising

5 What was one outcome WIDCON
helped launch?

A. A new dealer licensing system
B. More agency and dealer roundtables
C. A statewide vehicle auction
D. Mandatory EV certification

6 What does CarJiffy turn a 
dealership’s website into?

A. A vehicle auction site
B. A 24/7 sales channel
C. A customer review platform
D. A service scheduling system

7 According to Gary Ng-Wai, what will 
AI replace in the buying process?

A. Salespeople and F&I managers
B. Dealer websites
C. Friction and unnecessary waiting
D. Customer relationships

8 In Washington, what is required to 
legally waive the implied warranty 

of merchantability?
A. Checking “As-Is” on the Buyers Guide
B. A signed, separately negotiated

warranty waiver
C. A verbal agreement with the

customer
D. A dealer disclaimer on the sales

contract

9 Why should finance managers 
engage with customers outside the

finance office?
A. To shorten test drives
B. To build trust and rapport
C. To inspect every vehicle
D. To reduce sales staffing

10 According to Dave Blake's
article, what turns association 

membership into a genuine 
community?

A. More events
B. Strong relationships and participation
C. Larger membership numbers
D. Additional member benefits
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q I have read and understand the
disclaimer above.
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