000000
000000
000000
00000 0 (
000000
o000 0 0 ¢
00000 o (
o000 0 o
o000 0 o (
A EEEXKX
o000 0 o0 (
e 0o 0 0 0 o ¢
e 0o 0 0 0 o ¢
e o 0 0 0 o ¢
e o 0o 0o o o (
o o o o o o ¢
e o o o o o |
e o o o o o |

RETURN

CIRCLE THE CORRECT ANSWER.

What key challenge did Luke Godwin
emphasize for Buy-Here, Pay-Here
dealers?
O A. Overestimating vehicle demand
O B. Buying too many high-end vehicles
O C. Managing cash flow and
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What is the key tacticused ina -

credit-washing scam?
O A. Opening multiple new credit cards at
once
OB. Disputing negative credit-report
data to trigger temporary data

WSIADA

understanding true profitability
through pro formas
O D. Relying too heavily on auctions

What is a key warning sign that a
dealership may be the target of an
impersonation scam?
O A. Sudden increase in website traffic
O B. Customer reports of a different
phone number or having already
sent a deposit
O C. Lower-than-usual social media
engagement
O D. Receiving unsolicited vendor emails

Why did Congress revoke the Clean
Air Act waivers earlier in 2025?
O A. To enforce stricter federal emissions
standards
O B. Atthe EPA’s request, blocking
California’s Advanced Clean Truck
and NOx rules
O C. To support the Clean Truck
Partnership agreement
O D. To promote zero-emission vehicle
mandates nationwide

What is a common behavior of
fraudulent carriers trying to steal
vehicles?
O A. Offering unusually low rates
O B. Showing unusual interest in high-
value shipments and making rapid
schedule changes
O C. Refusing shipments near ports
O D. Always providing complete
credentials

suppression

OC. Using stolen identities to buy small
items only

OD. Refinancing existing auto loans
repeatedly

What did Jennifer Swope find most
impactful at the NIADA BHPH Dealer
Forum?
OA. Inventory pricing strategies
OB. Luke Godwin’s breakout session on
Al-driven business best practices
O C. Wholesale market forecasting
OD. Marketing automation tools

Why are traditional fraud defenses
often insufficient against modern
carrier fraud?
OA. They focus only on financial
transactions
O B. They rely on infrequent identity
checks and lack vehicle logistics-
specific data
OC. They ignore drivers’ backgrounds
OD. They do not include password
protections

What did the federal judge’s
preliminary injunction block
California from enforcing?
OA. Federal EPA emissions standards
OB. California’s Clean Truck Partnership
rules on heavy-duty trucks
OC. National fuel economy standards
OD. California’s Clean Cars Il regulation
only

0 What is the core concept behind

The WSIADA READ AND RESPOND
QUIZ offers one hour of continuing
education credittowardthe dealership’s
required annual renewal. Payment
options are available for members and
non-members also for notification to
the Washington State Department
of Licensing. A passing grade will be
granted for scores of 80% or greater.
If a passing grade is not granted, the
reader may retake the quiz. Be advised
that the information contained in
WSIADA’s the Front Row is, to the best
of our knowledge, current and correct.
However, we caution readers not to
use the information provided to them
as final authority. Its purpose is to
be a guide. Any legal advice should
be regarded as general information.
It is strongly recommended that
one contact an attorney for counsel
regarding specific circumstances. Some
articles may express opinions and/or
suggestions for best practices. Likewise,
the appearance of advertisers or their
identification as members of WSIADA,
does not constitute an endorsement of
the products or services featured.

|:| | have read and understand the
disclaimer above.
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When does Asbury CFO Michael the game-theory-driven cyber Liie
Welch predict U.S. light-vehicle sales defense approach described?
will likely exceed 17 million again? OA. Increasing firewall layers Quiz Taker's Name
O A. 2027-2028 OB. Outsourcing all security monitoring
O B. 2029-2030 O C. Using millions of tiny “cyber mines” Position
O C. 2031-2032 that alert when probed
O D. After 2035 OD. Relying solely on endpoint detection Ernall

tools

Business Phone
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