CIRCLE THE CORRECT ANSWER.

1 What flexibility does a dealer-owned

reinsurance program provide?
OA. Eliminating all repair costs
O B. Customizing products and claims
handling
O C. Avoiding legal review of forms
O D. Replacing dealership financing

Which powertrain posted the largest

sales increase through May 2026?
OA. Gasoline
OB. Traditional hybrid
OC. Plug-in hybrid
O D. Battery-electric

According to McKinsey's 2026
3 consumer survey, what did 45% of
respondents say they would consider
because of financial pressure?

O A. Delaying all transportation purchases

OB. Buying a smaller vehicle category

O C. Switching entirely to shared vehicles

OD. Spending more for advanced
technology

When is a vehicle sale legally
4complete in Washington?
O A. When the deposit is paid
OB. When contracts are signed
O C. Upon physical delivery
OD. After vehicle detailing

Where must qualifying video
disclosures appear?
O A. Onlyin the caption
OB. Clearly on-screen
O C. On the dealership website
OD. In afollow-up message
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What should Line 1 of a finance
contract represent?

OA. Total financed amount

OB. Vehicle collateral value

OC. Monthly payment

OD. Dealer profit

7 How should dealerships use Al in the

next era of automotive retail?
OA. To replace dealership staff
OB. To reduce customer contact
OC. To strengthen employees and
processes
OD. To eliminate leadership training
Which products should not be
8inc|uded on Line 1 of a finance
contract?
OA. Installed accessories
OB. Drivetrain upgrades
OC. Service contracts
OD. Vehicle equipment

According to the article on
Washington’s changing vehicle
market, which pricing figure reached
$27,027 in June?
OA. Average new-vehicle price
OB. Average used listing price
OC. Average EV lease value
OD. Average financed amount

1 What percentage of buyers

completed their vehicle purchase

entirely online?
OA. 7%
OB. 43%
OC. 75%
OD. 81%
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WSIADA

The WSIADA READ AND RESPOND
QUIZ offers one hour of continuing
education credittowardthe dealership’s
required annual renewal. Payment
options are available for members and
non-members also for notification to
the Washington State Department
of Licensing. A passing grade will be
granted for scores of 80% or greater.
If a passing grade is not granted, the
reader may retake the quiz. Be advised
that the information contained in
WSIADA’s the Front Row is, to the best
of our knowledge, current and correct.
However, we caution readers not to
use the information provided to them
as final authority. Its purpose is to
be a guide. Any legal advice should
be regarded as general information.
It is strongly recommended that
one contact an attorney for counsel
regarding specific circumstances. Some
articles may express opinions and/or
suggestions for best practices. Likewise,
the appearance of advertisers or their
identification as members of WSIADA,
does not constitute an endorsement of
the products or services featured.

]! have read and understand the
disclaimer above.
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