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CIRCLE THE CORRECT ANSWER.

The WSIADA READ AND RESPOND 
QUIZ offers one hour of continuing 
education credit toward the dealership’s 
required annual renewal. Payment 
options are available for members and 
non-members also for notification to 
the Washington State Department 
of Licensing. A passing grade will be 
granted for scores of 80% or greater. 
If a passing grade is not granted, the 
reader may retake the quiz. Be advised 
that the information contained in 
WSIADA’s the Front Row is, to the best 
of our knowledge, current and correct. 
However, we caution readers not to 
use the information provided to them 
as final authority. Its purpose is to 
be a guide. Any legal advice should 
be regarded as general information. 
It is strongly recommended that 
one contact an attorney for counsel 
regarding specific circumstances. Some 
articles may express opinions and/or 
suggestions for best practices. Likewise, 
the appearance of advertisers or their 
identification as members of WSIADA, 
does not constitute an endorsement of 
the products or services featured.

RETURN
COMPLETED QUIZ TO 

EDUCATION@WSIADA.COM

1What was the guiding question
used to rebuild WSIADA’s education 

programs?
A. How can training be completed

faster?
B. What actually makes someone a

better dealer?
C. How can compliance costs be

reduced?
D. What attracts the most attendees?

2 What does HB 2711 do regarding 
Washington’s motorhome luxury 

tax?
A. Permanently eliminates the 8% tax
B. Increases the tax to 10%
C. Delays the 8% tax for six months
D. Applies the tax only to new RVs

3 What is the primary cause of most
transport theft incidents?

A. GPS failures
B. Vehicle hacking
C. Social engineering and human error
D. Mechanical breakdowns

4 Why is WSIADA bringing back 
in-person New Dealer Education 

classes?
A. To reduce training costs
B. To replace online education entirely
C. Because learning is more effective

through real-time interaction and
discussion

D. To increase licensing requirements

5 What balance does Kim Scott say 
strong leaders must maintain during

difficult conversations?
A. Move quickly while avoiding conflict
B. Challenge directly while caring

personally
C. Focus on results over relationships
D. Protect feelings instead of addressing

problems

6 What is the primary difference 
between a traditional insurance 

program and a reinsurance program for 
dealers?

A. Reinsurance eliminates customer
premiums

B. Reinsurance transfers risk and
potential profits to the dealer’s own
insurance company

C. Traditional insurance requires dealers
to process claims

D. Traditional insurance does not cover
voluntary protection products

7 What is the main benefit of 
maintaining a digital chain of 

custody?
A. It eliminates the need for training
B. It lowers vehicle insurance rates
C. It provides a traceable record of

every vehicle handoff and movement
D. It replaces cybersecurity measures

8 According to Loughlin, what is 
one major legal risk dealers face in

vehicle transactions?
A. Lack of inventory supply
B. Deception claims leading to UDAP

lawsuits and prosecutions
C. Rising fuel costs
D. Increased advertising expenses

9 What trait do the strongest and most
successful dealers have in common?

A. They avoid regulatory changes
B. They never stop learning
C. They operate independently from

industry partners
D. They focus only on reducing costs

10According to Blake, what is the
outcome of avoiding difficult 

conversations in organizations?
A. Faster decision-making
B. Stronger employee relationships
C. Unresolved tension and

organizational dysfunction
D. Increased productivity
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q I have read and understand the
disclaimer above.
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