CIRCLE THE CORRECT ANSWER.

1 Why can building credit be especially Why have used-vehicle values
difficult for many immigrants? increased recently?
O A. They are not allowed to apply for OA. Interest rates have fallen.
loans. OB. More shoppers are choosing used
O B. They must first establish credit vehicles instead of new ones because
history before many opportunities of affordability.
become available. OC. Dealerinventory has dropped

O C. They automatically receive low credit sharply.
scores. OD. Fewer vehicles are being sold at
O D. They cannot open bank accounts. auction.

According to the article, what is
the biggest long-term benefit of
customer loyalty?
O A. Higher auction profits
O B. Lower employee turnover
O C. Astable, predictable business that
can withstand market changes.
O D. More first-time buyers

According to the article, which type
of used vehicle should Washington
dealers prioritize this month?
OA. Used electric vehicles (EVs)
OB. Luxury SUVs
OC. Conventional compact hybrids
OD. Diesel pickup trucks

What is a key advantage of a dealer-
According to the Executive Director, owned reinsurance company?
what separates a true partner froma QA. It eliminates all warranty claims.
sponsor? OB. It allows the dealer to control
O A. They offer the lowest prices. the claims process and keep
O B. They help strengthen the industry underwriting profits.

and solve real problems. Oc. It guarantees higher vehicle sales.
O C. They attend more trade shows. QOD. It removes the need for an F&l
O D. They provide larger marketing department.

budgets.

What is the current maximum
Which document is required to claim dealer documentary service fee in
the nonresident sales tax exemption Washington?
in Washington? OA. %150
OA. Abill of sale OB. $200
OB. Anonresident affidavit with copies of QC. $250

the buyer's out-of-state ID. QOD. $300
O C. AWashington driver's license
OD. Alender approval letter 1 What does Kyle Pisani believe Al
vendors need to do?

According to Dave Blake, how do OA. Replace dealership employees.
people learn their deepest lessons? (QB. Lower the cost of Al products.
O A. By watching experienced leaders OC. Better understand how dealerships
O B. By reading training manuals operate and be honest about Al

O C. By doing the work themselves, even capabilities.

if they make mistakes. OD. Eliminate all human interaction.
O D. By avoiding failure whenever

possible
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The WSIADA READ AND RESPOND
QUIZ offers one hour of continuing
education credittowardthe dealership’s
required annual renewal. Payment
options are available for members and
non-members also for notification to
the Washington State Department
of Licensing. A passing grade will be
granted for scores of 80% or greater.
If a passing grade is not granted, the
reader may retake the quiz. Be advised
that the information contained in
WSIADA’s the Front Row is, to the best
of our knowledge, current and correct.
However, we caution readers not to
use the information provided to them
as final authority. Its purpose is to
be a guide. Any legal advice should
be regarded as general information.
It is strongly recommended that
one contact an attorney for counsel
regarding specific circumstances. Some
articles may express opinions and/or
suggestions for best practices. Likewise,
the appearance of advertisers or their
identification as members of WSIADA,
does not constitute an endorsement of
the products or services featured.

[ I have read and understand the
disclaimer above.
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